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SCANNED NOTICE OF FILING OF
DEDICATORY INSTRUMENT OF
KNOLLCREEK HOMEOWNERS ASSOCIATION

STATE OF TEXAS §
§
COUNTY OF BEXAR §
Notice is hereby given to all persons with any interest in or claim to any parts of the

property within the Knollcreek Subdivision that said property is subject to the attached:

Board Resolution for Adopting the Policies and Procedures for the Collection of
Assessments and Other Charges of the Association.

labeled as Exhibit “A” and incorporated herein.
Thus signed and certified this 4} _day of February, 2016.

KNOLLCREEK HOMEOWNERS ASSOCIATION

Tom L Newton Jlk‘-“ff{ Legal "Counsel
Allen, Stein & Durbin, P.C.

6243 1.H. 10 West, Suite 700

San Antonio, TX 78201

STATE OF TEXAS § ‘
§ Book 17691 Page 20072 Tpgs
COUNTY OF BEXAR §

Before me, the undersigned notary public, on this day personally appeared Tom L.
Newton, Jr,, acting on behalf of Knollereek Homeowners Association, known to me or proved to
me by presentation to me of a governmentally-issued identification card to be the person whose
name is subscribed to the foregoing instrument, and acknowledged to me that he executed it for
the purposes and consideration expressed in it.

Given under my hand and seal of office the 41 day of February, 2016.

— J— e
NN O e AN AS
Notary Public, Statkof Texas

AFTER RECORDING RETURN TO:
Knollcreek Homeowners Association
PO Box 803555

Dallas TX 75380-3555
5150001/1380833




Knollereek Homeowners Association

BOARD RESOLUTION FOR ADOPTING THE POLICIES AND P.RBGEDURES_. FOR THE
COLLECTION OF ASSESSMENTS AND OTHER CHARGES OF THE'ASSGGIATIQN

WHEREAS, &e_ﬂgci’a’r&ﬁon.af Covenants, Conditlons and Restrictions goveming the Knolicreek Homeowners
Association (the “Association”) grants the authority to the Board of Directors to coltect assessments for common
expenses from the members of the Assaclation; and

WHEREAS, the Board of Directors deems it to be in the best interests of the Association to adopt.a uniform and
systematic procedure for dealing with delinquent accounts in a-timely manner;

THEREFORE, BE IT RESOLVED that the Board of Directors grants RealManage {the "Maragement Company"} as agent
for the Assotiation the authority to engage the Association’s attormey, lien service, or calfection agency in accordance
with the Policlesand Procedures for the Collection of Assessments and Other Charges of the Association for all
accounts with-an amaunt past due grester than or equal fo 1'% Assessment Amount without further approval;
and

BE IT FURTHER RESOLVED that the Board of Directors of the Knollereek Homeowners Association meton the
' _day of _fdfs , 20]{e_and adopted the attached Policles and Procedures for the Colléction of
Assessments and Other Charges of the Associaticn dated 4/27/2018,

ATTEST,

Signature: AL S T qw - o vt
Pribted Nathe: ._yg;ug::* HALT I T/ g AR L cRrstaGanr

itle PRis  DENT : g Poiaty Public, Stote of 1 =
Tite: ' 511 ; My C‘ﬁ@miﬂxétzﬁ.ﬁ%ifg;m '

(Presidenit o Secretdry) S Febrory 25, 5015

EXHIBIT £\




Knollcreek Homeowners Association

Policies and Procedures for the Collection of Assessments and Other Charges of the Association

The Board of Directors of Knollcreek Homeowners Association (the “Assoclation”) has adopted the following policies
and procedures for the collection of assessments and ather charges of the Association, The policies and procedures
detailed herein will be implemented on behalf of the Board of Directors by RealManage (tha “Management Company”)
as agent for the Association unless otherwise stated.

Obligati ents

Membership in the Association is mandatory pursuant to the terms and conditions of the Dedaration. A property
owner is legally obligated to pay the Assessments to the Association even if the Assoclation's facilities or amenities are
not used by the property owner. The property ownier may not withhold assessment payments even if the assoclation is
not providing maintanance or other services mandated by the Assoclation’s governing documents.

Due Dates
Assessments are due on the 1st as follows: 771, 10/1, 1/1, 4/1.
Invoices

The assoclation may, but shall nct be required te, Invoice a property owner as a condition to an owner’s cbllgation to
pay assessment or other charges of the Association. As a matter of course, assessments are involced by statements.
Non-receipt of an involce shall in no way relieve the property owner of the obligation to pay the amount due by the
due date, Proparty owners who do not receive their invoice are responsible for contacting the Management Company
prior to the due date to request a replacement. Property owners are responsible for notifying the Management
Company of their mailing address at the time of acquiting property ownership and any subsequent mailing address
change.

Late Payment Charges

An assessment shall be past due and subject to late payment charges if not paid in full as follows:
o !
Assessments are LATE in the amounts specified after these dates: $10.00 After }'[ days,$10.00 After /64 days,$10.00
4

After 52 dafs $10.00 Aft%' ,ffdays
/
A Fmg charge of 10.00% per annum using simple compounding based on a 365 day year.

Return Payment Charges

A non-negotiable fee of not less than $25,00 will be assessed ta the property owner for any payment processed that is
not honored by a bank or finandal institution for any reason Including but not limited to insuffident funds. Such return
payment charge shall be due and payable immediately upon demand, Any applicable late payment charges, which
would have been assessed if the payment had not been made, may also be applied to the property owner's account.
The payment of the outstanding account balance will be required to be paid with a money arder ot cashier's check.
Personal checks will not be accepted to satisfy an outstanding account balance when an insufficient fund check makes
up a portion of the balance.

nts to oIneys

The Association may, but shali not be required to, refer delinquent accounts to its attorney(s) for further coliection
action. The Association's attorney, at the direction of the Board of Directors and on behalf of the Association, may elect
to pursue any available method of callection allowable under state law, which may include, but not be limited to, the
filing of a lawsuit for foreclosure against the property owner.

Referral of Delinguent Accounts to Lien Services ot Collection Agenties




The Association may, but shall not be required to, refer delinquenit accounts to lien services providers or collection
agendies for further caflection action, These service providers, at the direction of the Board of Directars and on behalf
of the Association, may-elect to pursue any avaflable methiod of coliection dllowable under state law.

Defings ateme nd Notice

Statemient of Account

A Statement of Aceolint reflecting the. delinquent balance: of a property owner's account Is provided to all homeowners
gach calendar month, (1] The Statement of Account will.inclute applicable late payment charges as detailed above;
The Statement of Account is mailed by regular mail and Ts available on the Resident Portal at mﬂﬁga_iﬂarmgggg__

Definguency Notlces

Each subsequent month the property owner's actount remains delinquent, the following- seres of delinguent aecount.
notices and demand for payment are included with the Statement of Account in sequential order if the property
owner's account balance is greater than or equal to 30 days deliiquent (based upon Dug Date) and greater than or
equal to:$100.00.

Notice &

The riotice stiown below will e included on a property awner's Statement of Account when the. balance rrigets the.
crttena stated above and the prevmus Statamant &if Acchunt did not meet the criteria fora deiinquency notice,

Delmquent Account Nnmca

THE ASSOCTATION IS ATTEMPYING TO COLLECT A DEBT AND ANY INFORMATION DETAINED WILL 8E USED FOR THAT
PURPOSE,

Your-account'is deiiaquent. Tr-accordance: with the govarning documents and ol icfes: atic:pted by-the Assoclation, definquent accourits may be
| refared to an alttvney for legal action, snehding-filing a Notice of i Lisr against your property, 1n addition 1o all appiimhie ldte: Foes and

‘iterest chargts, you Wil Bé rdsponsible for aiy collection fais and loegnl vots. A poyinent plan is maliable fo you. In orderto avold hgving
YOur aCCOUN tumed over to an atibmey. or collection agent, you must either pay your delinguérd batance i fult ot contact Reaiﬁanagé it
enterinkd an apfiroved payivent plan, There Is‘an administrative fee iy coniactian with- & payment plan. You may have special rights or reliet
related o the enforosment action onides federal v, Including the Service members £l Rellef Act (50 U.S:C, pp. Section 501 et seq}, I the
owriar 15 Barving on active frilitary duty.

 Plasse raview ying records-and conkact RealManage if you belseve here i a-d} iscrepaiicy: B you have altdady remitted a payment to bring
youF acount: r.mrent, pleasy digregard i Aotite. If His: information is correct; please raril 8 payment In the amount. stated above plus any
addiional amaunts thEEmay actrue subsequent to the date of this statement by <PueBate» o avsid further colection scben,

Thatk you for yogr coe;;eraﬁaﬁ I this matten

Notice 2

The notice shiown below. will be included on a property.owner’s Statement of Account when the balance meets the
criterta stated sbove and the pravious Statemnent of Account induded Notice 1.
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PELINQUENT ACCOUNT - FINAL NOTICE

THE ASSOCIATION 1S AYTTEMPTING TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
FURPOSE,

Your account with the Knoflereek Homeownars Association is delinguent, Your balance, including assessments and late charges, due Is
<CurrentBalances as of <PreviousBate>.

In accordance with the goveming documents and policies adopted by Knolicreek Homeowners Assodistion, ypur account will be referred to
the Asspdation’s attorney far who will be authatized and Instructed to file @ Notice of Lien against your property, In addition to all applicable
tate fees and interest charges, you will be responsible for any collection fees and legal casts.

YOU ARE HEREBY NOTIFIED that fallure to timely pay your Assessments Is a violation of the Association’s Dedaration. To cure that viclation,
you fmust pay your scoount current within 30 days of the date of this statement.

A payment plan is available to you. In order to avold having your accaunt burned over to an attarmey or collection agent, within 30 days of this
potice, you must either pay your dellnguent balfance In full or contact RealManage to enter into an approved payment plan. There Is an
administrative fee in connaction with a payment plan, You may have spedal rights or relfef ratated to the enforcement action under federal
law, including the Service members (il Relief Act (50 U.5.C. app. Sedion 501 ot seq.), If the owner Is Serving on active milltary duty.

Flease review your records and contact a RealManage Resident Service Advisor at efther 1-866-4-REALSERVICE (1-866-473-2573) or
Service®@RealManage.com [f you belleve there is g discrepancy. Please reference your 16-digit account number,

If this information is correct, please remit 3 payment in the amount stated above plus any additianal amounts that may accrue subsequent to
the date of this statement by <DusDate> to avold further cellection action, A self addressed envelope is endosad for your canvenience. You
may also make an on-line payment at www.reaimanage.com.

Thank vou for your cooperation i this matter,

Post Final Rotice

‘The notice shown below will be included on a property owner's Statement of Account when the balance meets the
criterta stated above and the previous Statement of Account included the “final” notice above of this notice prior to
referral to an attorney, lien service, or collection agency for further collection action.

Delinquent Account - Post Final Notice

THE ASSOCIATION IS ATTEMPTING TO COLLECT A DEBT AND ANY ENFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE,

Your account [s delinguent and row pending referral £ the Assogiation's attomey in arder to pursue further collection actan. A paymert plan
is avallable to you, In order to avold having your account tumed cver to an sttorney or collection agent you must either pay your delinguent
balarice in full or contact ReatManage to enter into an appraved payment plan, There Is an administrative fae in connection with a payment
plan, You may have spacial rights or relief related to the enforcement action under federal Iaw, (nduding the Service members Civit Rellef Act
(50 U,5.C, app. Section 501 et seq.), if the owner s serving on active miltary duty.

Pleass review your records and contact RealManage if you belleve there is a discrepancy. If you hiave already remitted a paymert to bring

your aceount current, please disregard this notlce, If this information is correct, please immediately remit a payment in the amount stated
above plus any additional amounts that may acerue subsequent to the date of this statement to avald further collettion adtior.

Thank you for your cooperation in this matker.

Post Referral Notice

Once an property owner’s account has been referred fo the association’s attorney, lien service, or collection agency for
further collection action, the property owner will receive the following notice below on their Statement of Account.{2]

Policy Date; Apr 27, 2015 , Page 4




Delinguent Account - Post Referral Notice

m:;gggmﬂ()ﬂ IS ATTEMPTING TO COLLECT A DEST AND ANY IRFORMATION OBTAENED WILL BE USED FOR THAT

Your account is delinquent; and Is currently being handled by <¥endorName In order to pursue Further collection action. There may be
additional fees or costs of callection due which are not reflacted on this statament, If you have not already made arrangements to ressive this

delipquency, you should contact sVendorNames at sYendorPhynaz if you have any questions regarding your acgount. You da not have
anline payment access at this time.

Thank you for your cooperation in this matter,

Pre-Referral Statutory Notice

The Association will send a "Pre-Referral Statutory Notice” via certified mail with return receipt requested to a property
owner's address of record prior to the referral of an account to the Association's attarney, len service, or collection
agent in compliance with Texas Property Code Section 209.0064. The notice will be accompanied by an account
statement that specifies each delinquent amount and the total amount of the payment required to make the account
current. The notice will inform the owner that they can request a payment plan. The notice provides a period of 30
days for the owner to cure the delinquency before further collection action is taken.

Use of Regular Mail / Certitled Mail

In the event the Assodation shall send a delinquency notice or demand notice to a property owner by regular mail, the
assaciation may also send, but shall not be required to send an additional copy of the notice by certified rmail with the
exception of the Pre-Referral Statutory Notice which is sent by certified mail,

Waivers

The Association may grant a walver of any provision herein upon petition in writing by a property owner showing a
personal hardship. Such relief granted & property owner shall be appropriately documented in the files with the person
represanting the Association granting the relief and the conditions of the relief, In addition, the Association is hereby
authorized to extend the time for the filing of lawsuits and llens, or to otherwise madify the procedures contained
herein, as the Assodiation shall determing appropriate under the circumstances.

e and E an

The foregoing collection procedure has been adopted by the association by a Board Resolution and is effective as of
the date therein. Nothing specified in this document, or the resolution to adopt the policies and procedures contained
herein, shall require the Association to take specific actions. The foregoing collection procedure is a directive by the
Board of the Association to the Management Company and Is intended to be a guide to collection of Assessments owed
to the Assaciation. The Board of the Assoclation may at any time revise the foregoing collection procedure and may at
any time direct the Management Company to proceed differently with coliection of an individual account based on
circumstances applicable to that account and advice and guidance from the Management Company or the Association’s
attorney. Failure by the Management Company or the Boart of the Assodiation to follow the foregoing colection
procedure shall not in any way affect the property owner’s abligation to pay all Assessments when due, along with all
applicable late payment charges and costs of collection. To obtain any information regarding this collection procedure
or to obtain the most up-to-date collection procedure, a proparty owner should contact the Management Company.

[1] A Statement of Account and / or a definquency notice will not be sent in cases whereby the Management Company has received notioe of
proparty ewner bankruptey filed in the U.S, Bankryptey Court, or & Notice of Foreclesure on the owner's property.

(2] The Management Company will continue to post assessments and applicable late payment penalties to the account. The attorney or llen service
way, however, have other charges nat reflected on the account or may have enterad Into payment arrangements not refiected on the accaunt. The
Management Company will adjust the account 3s Instructed by the attorney or lien service as notified or at the time of closure,

Policy Date: Apr 27, 2015 Page 5




Docll 20160025842 Fees: $50.00
@2/11/2016 4:91PM # Pages 7
Filed & Recorded in the Official
Public Records of BEXAR COUNTY
GERARD C. RICKHOFF COUNTY CLERK

Any provisian harein which restricts the safe, of ¢s¢ of the descrlbad real
peogerty because of race Is fnvalid and unenlorceable undur Federal uy
STATE OF TEXAS, COURTY GF BEXAR

| Bareby Cerdify thal this Instrument was FILED th £1le Kumber Stquence on
1nfe date and al the time stamped horean by me and was dul{ RECORDED
in the Offcial Public Record of Rea} Proparty of Bazar Coun Y, Thras on;

FEB 11 2016
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7 COUNTY CLERK BEXAR COUNTY, TEXAS




